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Likelihood to Likelihood to
Continue Doing Choose as

Likelihood Business With Primary/Main
to Recommend Manu/Dist Supplier Retention

BR1 BR2 BR3

mean 8.6 9.0 8.7

beta 0.91 0.66 0.74

Value
(WWPF) Share of

V1 Wallet

weighted mean 8.2

52% 48%
beta 0.52 0.48

Overall Overall Product
Price & Service Quality Price &
PR5 PV1 Quality Set

mean, * weighted mean 8.0 8.4 *

23% 14% 19% 2% 29% 14%
beta 0.23 0.14 0.19 0.02 0.29 0.14

Overall Sales Overall Product Overall Overall Technical Overall Technical Overall
& Marketing Quality - Installation Training Support & Billing Opinion Set

SM15 Hardware/Software IN8 TT7 Repair B5
PQ10 TS8

mean 8.1 8.5 8.6 8.2 8.3 8.5



NOTE: Linear regression through the origin
Logistic regression between BR1, BR2 & BR3 to Value (V1)
 BR1, BR2 & BR3 split to 'Yes/No' with Yes >= 5 point response on 10-point Likert scale


