The Insurance Professionals of Greater Knoxville &The Tennessee Council of Insurance Professionals

Invite You To Participate
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WHEN . Friday, Octoher 14,2005 & Saturday, Octohier 15, 2005
WHERE : The Marriott in Knoxville, Tennessee, just off 1-30, downtown.

Registration Beqins : Friday from 10:00 AM to 6:00 PM.

Diane Fink, PIAM, PCSR, PCA,CIP,PCSR,CIC,CPIW,LUTCF with Central Insurance School will lead a
seminar of PIAM Agency Operation & Systems, including Ethics from 9:00 AM to 5:00 PM.
(Tennessee CE credits are pending)

Committee Meetings : 9:00 PM 10 6:30 PM

Check meeting program upon arrival for times and room numbers.

Weleome Party:  7:00 PM, at the Women’s Basketiul Hall of Fame with a

tour of the museum.
Dress in your favorite team jersey and tennis shoes as we will be playing a variety of games. Menu
will be barbeque with dessert.

= Saturday Morning Drive-Thru Breakfast:  8:00 AM t0 9:00 AM.

Dress will be business casual for the business session-no jeans or sneakers, please.

Pﬂwards/ Memorial Luncheon :
The Keynete Speaker- Denise Hedges of LileWork Coaching
Her topic will be “Creating Everyday Miracles.”

The Afterncen: Freell -Stroll through Market Square or check out the local shops at the Old City.

Look forward te a fantastic weekend of fellowshin, networking and informatian by participating inthe
“Games People Play.”

Meiissa Welch, AIS.CISR.EPIW Yalonda Clzmmer, CPSBAPLCISRAIS
Ghalrman Go-GChairman



GAMES PEOPLE PLAY
2005 TN COUNCIL OF INSURANCE PROFESSIONALS

OCTOBER 14-15
MARRIOTT HOTEL, KNOXVILLE, IN

REGISTRATION FORM
Name: Designations:
Name on Badge / Nickname: Association:
Employer: Daytime Phone:
Mailing Address:
Email Address:

Estimated day of arrival;

Ribbon Information: (Please check all that apply)

___Delegate ___Local President . First Timer ___ Member at large
___Alternate ___State Director . Gold Timer* _ Guest
___CPIW/CPIM  __ Regional Vice President  ___ CWC Contestant ___Founders Circle
___DAE ___Asstto RVP ___ Speaker ___ Past Nat/Reg. Officer
* (Gold Timer attended 20+ State Meetings

State Mecting:

Registration Fees: _ Member~$110.00  _ Guest-$12500 =}

Late Registration Fee (after Qctober 1, 2005) Additional $25.00
Friday Education Seminar: “PIAM-Agency Operation & Systems, including Ethics™
Hours 9:00 AM-5:00 PM. Lunch not included.  (Tennessee CE Credit Pending)
Member - $35.00 Non-member - $50.00 =§
REGISTRATION FEE WILL NOT BE REFUNDED AFTER 10/41/65. NO EXCEPTIONS!

Additional Meal Tickets:

Friday 10/14 Welcome Dinner $20x =
Saturday 10/15 Breakfast $20x =
Saturday 10/15 1eadership Luncheon $30x =
Saturday 10/15 Banquet 340 x =
TOTAL $

Any SPECIAL dietary needs?

MAXE CHECKS PAYABLE TO:

INSURANCE PROFESSIONALS OF GREATER KNOXVILLE
ATTN: BETTY HART, CIC, CPEIW

P.0.BOX 6773

KNOXVILLE, TN 37914-0773

HOTEL RESERVATIONS: Hotel Reservations must be made directly with Marriott (865-637-1234)
Room rate $123.00. Mention TN Council of Insurance Professionals for proper rate. Hotel reservation

deadline is 69/20/05. QOCJ e THWR



TENNESSEE COUNCIL OF INSURANCE PROFESSIONALS
AND
INSURANCE PROFESSIONALS OF GREATER KNOXVILLE

A

SPONSORING

PROFESSIONAL IN INSURANCE ACCOUNT MANACEMENT

CACENCY OPERATION & SYSTEMS, INCLUDING FTHICS®
7 HOURS CE CREDIT

LOCCATION: MARRIOTT HOTEL, 500 HILL AVE, KNOXVILLE, TN
DATE: OCTOBER 14, 2005 - 9:00 AM TO 5:00 PM

INSTRUCTOR: DIANA FINK, PIAM,PCSR,PCA,CIP,PCSR,CIC,CPIW,LUTCF
CENTRAL INSURANGCE SCHOOL

TODPICS €COVELRED: Privacy Issues, Fair Credit Reporting,
Understanding The Acord Forms, Audits, Time Management,
Negotiation Skills, Team Building, and Conflict Resolution and Ethics.

COST: Members- $35.00 Non-Members- $50.00
{(Lunch is NOT included)

REGISTRATION FORM
“PIAM AGENCY OPERATION SYSTEMS, INCLUDING ETHICS”

NAME: TELEPHONE:
EMPLOYER:
ADDRESS:
CHECKS PAYABLE & MAIL TO: INS. PROY. OF GREATER KNOXVILLE
% BETTY HART
P.0. BOX 6773

KNOXVILLE, TN 37914-0773

AMOUNT ENCLOSED $

(NO REFUNDS AFTER 10/01/05)
THIS FORM MAY BE DUPLICATED FOR MORE THAN ONE PERSON



“GAMES PEOPLE PLAY”

2005 TN STATE COUNCIL OF INSURANCE PROFESSIONALS MEETING
OCTOBER 14-15
MARRIOTT, KNOXVILLE, TN
500 HILL AVENUE

KNOXVILLE, TN 37915

865-637-1234

RATES PER NIGHT:

Single/Double $123.00 (Includes Tax)
Triple $123.00

Quad $123.00

Mention Tennessee Council of Insurance Professionals to get proper rate.
RESERVATION DEADLINE: September 20, 2005
Driving Directions:

Driving from east or west on 1-40, take Exit 388A (Downtown & James White Parkway.)
Get into center left Iane and bear left, exit at Hill Avenue & Riverside Drive (you will see
a large basketball.) At the traffic light turn right onto Hill Avenue (SunTrust Bank is on
the right) furn right into parking lot at the Marriott.

If you are traveling I-40E and the traffic is heavy, an alterative route, take 1-140
(Pellissippi Parkway toward Maryville/Alcoa) go to the end, take US 129 toward
Knoxville to I-40E, then Exit 388A (Downtown & James White Parkway.) Get into
center left lane and bear left, exit at Hill Avenue & Riverside Drive (you will see a large
basketball.) At the traffic light turn right onto Hill Avenue (Sun Trust Bank is on the
right) turn right into parking lot at the Marriott.

Registration desk will be in the lobby.
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i.ocated on a hilitop
overlooking the
Tennessee River just
20 minutes from the
McGhee Tyson Airport
The hotel is within
walking distance of
Knoxvilie's thriving
business community
and within one mile of
the University of
Tennessee and the
historical district

For reservations
ot information,
visit rnarriott com,
call us direct at
(865) 637 1234
or cail
1-800-228-9290

Knoxville Marriott

500 Hill Avenue S.E,
Knoxvilie, Tennessee 37815
Telephone (865) 637 1234
Facsimnile (865) 637 1193
Marriott.com/TYSMC

Accemmeodations 360 Guest Rooms « 18
Suites + all rooms equipped with The Roamn That
Waorks® features for business travelers »
individua! climate conirol - telephone with
message fight, voicernail and computer data port
» remote controf cable TV with in-room pay
mavies = high speed internet access - video
messages, video account review, video and
telephone express check-out * daily newspaper
delivery » electronic door locks - in-room coffee
maker » hiair dryer « iror and ironing board

Guest Services assistive devices for person
with disabilities - safe deposit boxes at front
des¥ * room service + soda and ice machines on
each fioor » gift shop « Thrifty car rental on
property » full-service salon

Restaurant & Lounges

Hillstreet Café: American cuisine, serving buffet
and menu iterms for breakfast, lunch and dinner
with seating for 150

Legends Sports Bar: University of Tennessee-
themed sports bar with hearty snacks and a light
pub meny, aleng with 24 televisions tuned to alt
your favorite sports

Recreation & Leisure outdoor swimming pool
» fitness center « sand volleyball court » paddle
boat and full-sized boat rentals within watking
distance - jogging/waiking trails and golf nearby

Attractions University of Tennessee « Neyland
Football Stadium » Women's Basketbail Hall of
Fame « Volunteer Marinz - The Star of Knoxville
Riverboat ~ Mistorical District » 43 minutes to
Creat Smoky Mountain National Park

Meeting Facilities 20,875sq & of fiexible
meeting and banquet space - 2.804 sq ft of
Prefunction space ~ 33,000 sq ft of exhibit
space » Knoxville Ballroom is divisible into 4
sections for a variety of breakout options »
elegant beardroom offers permanent table and
¢lub seating for 15 guests

Directions Take Hwy 129 North to Knoxville to
the Neyland Dr exit Turn left onto Neyland Dr
ta the Hall of Fame axit Tun right onte Hali of
Fame and then left onto Hill Ave The hotel is
the second building on the left
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