Nov 04 02 01:38p PHIL VANDERWILT 707 449-0763 P-

Phil VanderWilt
190 Glen Eagle Way
Vacaville, Ca 95688

November 3, 2002

To Whom it May Concern:

I am writing this letter on behalf of Kris Hall who was a flight attendant for Executive Jet
Management’s shuttle operation. The purpose of my letter is to offer my recommendation of
employment for Kris as a flight attendant or really, any other related field.

1 was Director of Executive Jet Management’s shuttle operation until I accepted another position
in the Aviation Industry. While Director, I was responsible for the operation of seven aircraft and
their crews, located at four different locations. Kris was a flight attendant on the Embraer 135
aireraft, located at Mather Field, Ca. during this time, and was instrumental in the success of this
operation.

Kiris is a multi-talented individual who was perfect for her job right from the beginning. She came
to us during a time of expanding operations, and brought with her an abundance of knowledge
and experience that was really needed. In addition to her knowledge and experience, she had a
warmness, and genuine enthusiasm for her job that set a great example for our younger and less
experienced employees. These personal attributes, combined with her professional approach to all
her duties, made her an immediate favorite of passengers and crew members alike.

I also consider Kris a “Peace Maker” which is important to any organization. Her impeccable
integrity along with her diplomatic and communicative skills were a big help in smoothing some of
the rough edges of scheduling and duty requirements that came up on occasions. I valued her
wise counsel.

The bottom line is this. Kris is a valuable asset to whatever organization she is associated with,
She is intelligent, ambitious and gets things done. She is a true professional with a steadfast value
system that shows. I highly recommend Kris for employment. Please feel free to contact me if

necessary.
Sincerely, _
T S L i o
“Phil Vanderwilt

Former Director, Shuttle Operations, EJM



