deanna zandt

deannaz@art hl i nk. net

http://ww. deannazandt . com

(pl ease email ne for phone and address contacts)

WORK EXPERI ENCE

Creative Administrator / Devel opnment Director New Yor k, NY 7/ 2003 — present
Bowery Poetry Club / Bowery Arts & Science
= Manage Bowery Poetry brand throughout all communications (print, enmail, web, press, etc.)

= Assist with all aspects of |arge event production, from conception to execution

= Devel op new extranet for event nmnagenent

= Define, create and inplenment new 501(c)(3) organization to seek out arts funding

= Deliver real -world experience to a wild bunch of poets while learning how to effectively
and truly blend the creative world and the business world

= Manage 6-person intern staff

= Executed 1, 000-piece direct mail canpaign in under 4 weeks, raising initial start-up
funds for new non-profit

Political Arts and Activist O ganizer New Yor k, NY 8/ 1975 — present
= Design, develop and provide editorial managenent for www. regi mechangegui de.com
= Political Events Coordi nator of Federation of East Village Artists / HOAL! Festival
= Not An Alternative Arts Event Producer
= Events Producer (NYC) for AlterNet.org
= Freelance witer, designer, researcher and go-to grrl for AlterNet.org
= FEditor of AlterNet's Guide to NYC for the Republican National Convention (Team
coordi nation, witing, editing)
= Provide research + design for Fight Fox canpaign

I ndependent Consul tant and Knowl edge Sorceress New Yor k, NY 10/ 2001 - present

Communi ty-based Marketing Sol utions

= Design, devel op and naintain small-business websites (i.e., ww.daroth.com

= (Oeate marketing materials and advertising design for |ocal small businesses (i.e., take-
out menus for |ocal restaurants; exanples avail able on request)

= Present event planning solutions and assi stance in execution

= Created and managed guerrilla marketing canpaign for independent film docunentary, Sex
Wth Strangers, fromthe creators of HBO s Taxi cab Confessions

Manager, |nformation Systens New Yor k, NY 10/ 2001 — 3/2004

T-Systens North Anerica, Inc. (subsidiary of Deutsche Tel ekom AG

= Manage inpl enentation of network docunentation databases for d obal Network Factory NA

= Establish processes and standards for entering new data

= Restructure and redesign intranet site to coexist with network documentation

= Produce weekly, nonthly and quarterly reports detailing network performance, key netrics,
cost analysis, mmjor project status and organi zati onal issues

Munn Rabot New Yor k, NY 10/ 2000 — 10/ 2001

Director, Interactive Services

= Managed desi gners, devel opers and copywiters throughout interactive projects

= Coordinated scope of projects, tinelines and resources

= Directed systemadm nistrator in managenment of network

= Supervised energing technol ogy research team

= Provided nmaintenance to internal systens (Mac file servers, Retrospect backup systens,
PC/ Mac and connectivity troubl eshooting)

= Created and maintai ned organi zati onal systemfor archiving of art materi al

= Developed and inplenented traffic databases agency-w de to inprove project efficiency

= Assenbl ed new busi ness materials (PowerPoint, interactive, traditional nedia)

= Provided training to non-interactive staff in basic and advanced Wb concepts

= Mintai ned agency website (ww.tool box.con)

= (Oganized social events and stress-relievers

= Delivered slapstick hunor and expl ai ned obscure references to pop culture



Munn Rab6t New Yor k, NY 10/ 1999 — 10/ 2000

Web Producer

= Devel oped HTM. and Fl ash content for client-based and internal projects

= Assisted clients' tech staffs with integration of branding throughout all interactive
nmedi a

= Developed interactive new busi ness materials

= Wrked with Director of Interactive Services on researching devel opi ng technol ogi es,
focusing on the wireless sector

= Designed, devel oped and mai ntai ned agency website

= Troubl eshot PC/ Mac and connectivity issues

= Assisted system administrator in reconmending | T-rel ated procurenment

= Acted as source for agency-based wagers on what next hair col or woul d be

Deut sche Tel ekom North America New Yor k, NY 3/1998 — 10/ 1999

Fi nance Assi stant

= Assisted in eight-nonth inplenentation of SAP accounting software

= Trained and informed col | eagues of technical aspects of SAP inplenmentation through daily
contact with devel opnent consultants

= Assenbl ed and nmi ntai ned new dat abases required for SAP inpl enentation

= Assisted in software devel opment for |P-tel ephony trial

= Managed all revenue concerns and devel opnents for |P-tel ephony trial

= Supported LAN System Admi nistrator with conversion from Maci ntosh to PC network

= Created nonthly revenue reports concerning international leased line circuits

= Wote procedures and regul ati ons concerni ng corporate budgeting and spending

= Facilitated quarterly reporting procedures regarding relationships to headquarters in
Bonn

= Assisted CFO and Corporate Financial Manager in daily activities of Finance departnent

= Managed Accounts Payabl e and Accounts Receivabl e schedul es

= Administered enpl oyee health benefits

Departrment of Residential Life and Housi ng, SUNY-Al bany 1/1995 — 12/1997
Resi dent Assi st ant

= Assist in the educational and personal devel opnent of students

= Build conmunity through hall- and canpus-w de residence progranm ng

= Performcrisis intervention, resolve conflicts and enforce University policy

= Specialist in multi-cultural relations and sexual assault/domestic viol ence counseling

EDUCATI ON

University at Al bany, SUNY Al bany, NY

Honors Bachel or of Arts, Linguistics

M nor: Business. GPA: 3.74

Dean's List of Distinguished Students, 4 consecutive years

First student at University at Albany to conplete Honors Programin Linguistics
Menmber of Phi Beta Kappa National Honor Society

SKI LLS

Fl ash, Photoshop, Il lustrator, Dreamameaver

HTM., JavaScript, PERL, dHTM.

Ms Ofice, M5 Project, FileMaker Pro, Visio Professional

PC-speci al i zed; Mac-fl uent

Tel net, FTP, internedi ate networking and connectivity know edge

Fluency in German; proficiency in Spanish and French; basic Japanese

Excel l ent interpersonal and nanagerial skills; public speaking skills are top-notch
Can act as translator between users and web professionals

Ability to steer through any city in the world using nmutant navigation powers

| NTERESTS

New York City history; global and | ocal progressive activism European travel; works by M| an
Kundera, Dougl as Adans, George Lakoff; Charles Bukowski; poetry; yoga; biking.



