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Internet Research
It is my job to help researchers find information in the library and help faculty do a better job guiding their
students in learning how to do scholarly research. Before the days of electronic encyclopedias teachers
would tell students “Don’t use an encyclopedia for your research.” I had to translate, “Don’t copy from the
encyclopedias, but use the encyclopedias for general knowledge and ideas.” Scholarly, scientific, and
subject specialized encyclopedias are just as reliable as other forms of scholarly research. Today some
teachers tell students “Don’t use the internet.” This is just plain impossible in today’s electronic world. I
have to translate that statement to, “Be judicious of the web sites that you use. Make sure you are using
reliable information.” Libraries can give researchers access to more than 15,000 periodicals on line. Most
libraries can not afford to subscribe and store that many titles. Librarians observe a digital gap between
teachers who understand current trends in scholarly research and those who live in the pre-computer
age. There is a place in research for search engines and data base searches. Data base searching is
part of the scholarly research process.

Using a Data Base for Fuzzy Searching
Fuzzy searching is a way of looking for information when you are not sure of the search terms. One may
search a data base such as ProQuest, Ebsco, or the library catalog effectively by author, title, or subject
and even establish limits such as date or title of publication, but sometimes you don’t know the exact
subject and a keyword search is too general to help you. Fuzzy searches are used when you don’t have
exact names or subjects. Gale®, a part of Cengage Learning, is a leader in the production and publishing
of electronic resources for libraries. Gale’s editors gather articles from reference works and periodicals by
topics. They prepared an edited list of sources. Many libraries subscribe to three Gale data bases that
allow a type of fuzzy search; Opposing Viewpoints Resource Center, Gale Virtual Reference Library,
and Literature Resource Center. These data bases may be accessed from the library’s web site.

You may search 1, 2 or 3 data bases with this screen or you may choose to view one data base.
Opposing Viewpoints presents a collection of articles on both sides of hot social issues. Examples of
subjects include: abortion, Internet, Iraq, child abuse, gangs, etc. Choose a subject and list of articles is
sent to the screen. Choose and article and you will get a list of books and articles for further reading. This
is a great way to start a search full text sources. If the list of articles is too long you may list results to

magazines, academic journals, reference books, statistics, multimedia, primary sources, or reference
books. The articles are chosen and arranged by the editors at Gale. Advice on correct bibliographic
citations is included.
Gale Virtual Reference Library is a collection of encyclopedias and other reference books that are fully
on line accessible. Searches can be made on one or more titles at a time. Entries range from a few words
to several pages.
Literature Resource Center offers full-text journal articles, in the disciplines of language and literature.
This includes literary criticism, reviews, biographical information, and overviews from all over the world
and includes all time periods.

American Memory
Last summer I attended a training session sponsored by the Library of Congress called, American
Memory. The URL for this web page is http://memory.loc.gov/ammem/index.html . American Memory’s
mission is to provide free and open access to the written and spoken words, sound recordings, still and
moving images, prints, maps, and sheet music that document the American experience. These materials,
from the collections of the Library of Congress and other institutions,
chronicle historical
events, people,
places, and ideas
that continue to
shape America,
serve as a resource
for education and
lifelong learning.
The collection now
has 100 thematic
collections in subject
areas such as
advertising, African
American history,
cities and towns,
folk life, government
and law, American
expansion,
literature, historical
maps, performing
arts, sports,
recreation,

technology, military history, and religion.
One of the collections, from Duke University contains the archives of the advertising agency, J. Walter
Thompson. This collection includes more than 7000 ads dated from 1911 – 1955. On the left is an ad for
an Olympic FM Radio. On the right is an Admiral ad for radios and phonographs. Admiral was based in
Chicago.
Other non-book materials include play scripts, audio recordings, sheet music, photographs, animated
films, and videos.
In 1857 one railroad, St. Louis, Alton, and Chicago, thought it was an airline. They offered two trains daily,
11:20 am and 11:15 pm in the spring and 10:30 am and 10:30 pm for the summer. The ad does not state
the scheduled arrival times.

DePaul University’s Teaching with Primary Sources (TPS) created a bibliography of Chicago resources in
the American Memory collection, called “Chicago and Illinois Treasures: A Starter List of Primary Sources
from American Memory” Go to this URL to view the list.
http://condor.depaul.edu/~tps/Documents/Chicago_Treasures.htm
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